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Ban than mén,

La mot Sales Logistics, c6 1€ mot trong nhiing céu ban s¢ phai nghe nhit (nhung phai d6i mit RAT
THUONG XUYEN) la:

"Cam on em, anh/chi da co dich vu khac roi"

Lam thé nao dé xur 1y cau tir chdi kinh dién nay?

Ban c6 dang xir 1y tinh hudng nay gidong véi s6 dong Sales
Logistics ngoai kia?

Theo kinh nghiém cua t6i khi tiép xtic v&i hang trim ban Sales Logistics, c6 2 phuong an chinh dugc
trién khai:

Phuong 4n 1: CO trinh bay vé dich vu ciia minh
"Dich vu bén em chuyén nghiép hon"

"Bén em di cé nhiéu nam kinh nghiém"

"Bén em luén hé tro khach hang hét minh"

"Gid bén em rat canh tranh so véi thi truong”
Bla...Bla...Bla...

Céch nay co6 tac dung khong?

C6, nhung véi diéu kién ban may man gip dung khach hang tiém nang dang MUON thay d6i don vi cung
cap dich vu Logistics, va x4c xuat nay 1a CUC THAP.

D6i voi hau hét cac truong hop, cach nay KHONG mang lai higu qua, boi vi:

e Day la cach 99% Sales Logistics dang ap dung. Khach hang tiém niang BI tlep can theo cach nay
qué nhiéu rdi, ho cam thiy qua ngan ngam, bi lam phién va khong con muén ling nghe nita.

e Tatcalavé BAN, vé dich vu cta ban, vé cong ty ban. Khong c6 mot chut gi thé hién sy quan tam
dén khach hang tiém nang cua minh. Ai thém nghe mot dura la hoac nao d6 ba hoa vé dich vu cia
no6 chu?!
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Phwong an 2: "HY VONG"

"Da day la théng tin lién lac ciia em, anh/chi c¢6 nhu cau gi thi hdy lién hé véi em nhé"

Ban c¢6 bao gio két thiic cude goi nhu thé?

Ban cho théng tin lién hé va HY VONG mot lic nao d6 khach hang tiém nang s€ tim dén minh.
S& KHONG Al nhd dén ban! (Trong tham tAm ban ciing thira biét diéu d6 ma, dung khong?)

"Hy vong" khong phai 14 chién luoc ban hang tt!

Cach HIEU QUA HON dé xir Iy 10i tir chdi kinh dién nay

Bén dudi 1a mot cach giup xur 1y 101 tir chdi trén hiéu qua hon nhiéu lan.
Cach xu ly nay sé gitip ban:
e Tro nén KHAC BIET véi sb dong, tu do léy duoc sy chi y va thién cam cta khach hang, ho sin
long tro chuyén véi ban hon.

e Thé hién dugc sy QUAN TAM dbi véi khach hang. R4t hiém khi c6 mot Sales Logistics té ra
quan tdm thyc sy d€n ho nén ho s€ cam kich va m¢é long véi ban.

e Khién khach hang tiém nang KHO LONG TU CHOI vi cé4c cau n6i dugc dua ra theo mot trinh tu
tam ly mang tinh logic chat ché.

Chi qﬁn ap dung mot bi quyét xtr Iy tir chdi nho nay, ti 16 chdt hen gip cua ban s& cao hon trudc GAP
NHIEU LAN!

Okie, day 1a cac budc gitp ban xtr 1y tinh hudng tir chdi kinh dién nay:

Pau tién, ban can thé hién sy dong cam v6i khach hang:

"Da vang, em ciing hiéu voi kinh nghiém cua minh, anh/chi da lva chon dwoc dich vu tot cho cong ty
minh roi. Em hoan toan hiéu diéu do"

Khéch hang sé& hoi bat ngd v4i cdu nodi nay cua ban, vi nd6 KHAC BIET véi s6 dong, ho s& coi mé hon véi
ban.
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Tiép theo, ban can n6i mot vai cau thé hién sy dong cam va dé tra 16i, muyc dich la khién ho mé 1ong hon
nira, chang han:

"Véi hang loat cong ty Logistics moc 1én nhuw ndm hién nay, tim dwege mét dich vu tot ciing khong dé ha
anh/chi?"

"Anh/chi dd sw dung dich vu do lau chua q?"

Va day la cau héi quyét dinh
Khi khéch hang da coi mé va san long trd chuyén véi ban, hay hoi CAU HOI QUYET PINH nay:

"Anh/ chi cé thé cho em biét la, néu dinh gid dich vu hi¢n tai theo thang diém tir 0 dén 10 diém thi
anh/chi cho bao nhiéu diém q?"

Cau hoi nay s€ lam khach hang quan chiéu lai dich vu ho dang str dung, nhiing diém tdt va chua tot.
Diéu tuyét voi ctia cau hoi nay la:

Rét hiém khi khach hang tiém ning cho 10 diém, nghia la dich vu dang dung hoan hao 100% (lam gi c6
dich vu ndo hoan hao 100%). Theo kinh nghiém béan than cung v6i rat nhiéu ban Sales Logistics da ap
dung céu hdi nay, cau tra 101 hay gap nhat 1a 7 diém!

Va ban chi can c6 thé!

Cau hoi rat hop logistics tiép theo ban can hoi la:

"Néu dé dat dwoc 10 diém thi anh chi mong doi diéu gi a?"'

Khach hang s& m¢ long chia sé nhirng mong mubn, kho khin ciing nhu nhig birc xtic cia ho véi dich vu
hién tai. Va day chinh 1a MO VANG cua ban.

Néu dich vu ctia ban c6 thé dap g duoc nhitng khao khat, mong mubn nay, viéc chdt mot budi hen gap
d¢ trao do6i va trinh bay ro hon chi la chuyén nhd, dung khong nao? Co hdi dé chot thanh cong cudc hen
va chot dugc don hang la cuc 16n.
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Kham pha hang trim bi quyét ban hang khac

Chi qﬁn ban dp dung mot bi quyét nho & trén, co hoi hen gip va ghét don hang cua ban da cao hon GAP
NHIEU LAN so véi trude day. Tuy nhién, day chi 1a mot bi quyét nhé trong hang trdm bi quyét trong 10
trinh ban hang cua toi.

Néu ban mudn kham phé rat nhidu "tuyét chiéu" ban hang khac, ban c6 thé dang ky tham gia chuong trinh
dao tao ban hang Logistics "Double Your Sales" (link bén duoi)

Chuong trinh dao tao "Double Your Sales"

Trong chuong trinh nay, t6i s&¢ CHI TIET hang trdm bi quyét ban hang toi da tich liy duoc trong hon 10
nam kinh nghiém.

Ban c6 biét rang ban hang khong phai 1a cb ging noi nhiéu vé cong ty, san pharn dich vy, tinh nang, con
ngudi, ma 13 ban can phai BAN NIEM TIN. Ban can phai xdy dung duoc niém tin trong tdm tri khach
hang. Néu khach hang khong tin ban, ban s& khong bao gio ban duoc hang.

O nhimng 1an dau tién ho tiép xtic v6i ban, néu theo thang diém niém tin tir -10 dén +10 thi that sy 1a ban
dang 1a -10 chir khong phai 1a 0 di€ém. Ho nghi ban 1a dra vé van, quay roi, tham chi 1a ké Itra dao. bBé
ban hang thanh céng thi timg budc ching ta phai xay dung dugc niém tin trong tdm tri khach hang.

Xem chi tiét noi dung chuong trinh

Trong chuong trinh, t6i s& huéng dan tirng buwdc mét phai 1am gi, néi gi dé ban dé ting thang diém
niém tin ciia ban trong mat khach hang tir -10 1én tirng mirc -9, -8, -7,...0, 1, 2, 3...va cudi cung la 10
diém.

Tu mot nguoi xa la, khach hang tiém nang s€ xem ban la mdt ngudi ban, chuyén gia va dbi tac cua ho. Tir
do gitip ban gia tang ti 1¢ ban hang, thanh cong hon trong cong viéc va gia tang thu nhap cho ban than.

Hen gép ban trong chuong trinh!

Tang gép d6i doanh sd ban hang cua ban
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